
Getting Started 
in Realm
• Welcome to Realm, the new 
application for connecting at 
Epiphany!

• Realm is the next iteration of our 
church software (formerly ACS), and 
we hope you find it helpful and 
informative.



What is Realm?

Realm is a web application, accessible through your favorite web 
browser, helping churches manage their communities and finances.

Realm is NOT the parish website at 3crowns.org-- it is a fully 
separate product with its own data and a separate directory of 
parishioners.

Realm is a different login than the 3crowns website. The login may 
look the same—it's your email address— and you can make the 
password the same. But they are two different places, and can have 
different passwords.



Overview

You'll need an invitation from 
the parish to join Realm

You'll need to set up your login 
credentials for Realm

You'll want to set up your base 
profile and privacy settings



Requesting an Invite



Requesting an Invite: 
Step 1

Click on The blue "Sign Up" button

Browse To "onrealm.org/ParishTheEpipha/"

Open Your favorite web browser



Requesting an Invite: 
Step 2

Click on the Blue Continue button to advance

Enter Your preferred phone with its type

Enter Your first and last name

Enter Your preferred email address



No Invite Needed!

If you see this message when you 
hit Continue:

• You already have a Realm 
account for that email address

• Refer to our Resetting 
Your Realm Password Guide in a 
separate file



Requesting an Invite: 
Step 3

Contact The support group stewardship@3crowns.org if 
no email received and more than 2 days passed

Check Your spam folder in case hidden there

Wait For an email from the parish Realm admins

mailto:stewardship@3crowns.org


Setting Up Your Realm 
Login



Setting Up Realm Login: 
Step 1

Click On that "Create an account" link or cut 
and paste it into your web browser

Check For a link starting 
"https://onrealm.org/ParishTheEpipha"

Open The invite email



Setting Up Realm Login: 
Step 2

Click The blue Create Account button

Check The checkbox for the reCAPTCHA test

Enter the password again in the Confirm Password field

Create A password meeting the requirements listed

Note: If the reCAPTCHA test will not complete, you may 
need to try the invite URL in a different browser.



Setting Up Realm Login: 
Step 3

Wait For the Realm Home screen to open

Download The mobile app if interested

Confirm You see the screen to the right



Setting Up Your Profile

This Photo by Unknown author is licensed under CC BY-NC.

http://www.pngall.com/profile-png
https://creativecommons.org/licenses/by-nc/3.0/


Setting Up Your Profile
Step 1: Sign In

Click on The blue "Sign In" button

Enter Your email and password

Browse To "onrealm.org"

Open Your favorite web browser



Setting Up Your Profile
Step 2: Privacy

Select "Privacy" from the menu

Find The icon with your initials in the upper 
right of the home page

Land On the Realm Connect Home page



Setting Up Your Profile
Step 3: Choose level

Click The blue Save button

Set to "Leaders & group members" to show to generally safe persons

Set to "Anyone in the church" to show broadly OR

Set to "Users with permissions only" to hide OR

Review Your contact information privacy options



Setting Up Your Profile
Step 4: My Profile

Click The blue "Edit Profile" button with the 
pencil

Select "My Profile" from the menu

Find The icon with your initials in the upper 
right of the home page



Setting Up Your Profile
Step 5: Contact Info

Click The blue "Save" button at the top

Correct Old or erroneous entries

Fill in Empty fields you're willing to provide

Review Your contact information as gathered so far



Setting Up Your Profile
Step 6: Personal Info

Click The blue "Save" button at the top

Correct Old or erroneous entries

Fill in Empty fields you're willing to provide

Review Your personal information as gathered so far

Click On the word "Personal" to switch "tabs"

Note: We are sorry, Realm only offers two Gender 
choices at this time. We continue to pursue with them 
adding a Non-Binary option.



Finding Parishioners



Directory Search

Click On their photo/initials or their name to see their profile

Find Them in the shorter list, or change the search field

Enter Any piece of their name next to the magnifying glass

Click "Directory" in the left-hand menu



We'll Have 
Two On-line 
Directories 
For Some 
Time

Make Realm 
Your Go-To

The Old The New

3crowns.org/directory e.onrealm.org/directory

Fields maintained by 
parish administrator on 
request

Fields maintained by parish 
administrator and by 
you, anytime

Privacy set by parish 
administrator on request

Privacy set by you, anytime

Search by fixed 
list of committees or 
ministries

Search by unlimited kinds of 
groups, maintained by group 
leaders

Basic set of profile fields Great variety of fields, including 
photos set by you, anytime



For Further 
Help
• Check out the http://3crowns.org/online-

giving web page for help and guides like 
this one

• Contact Stewardship by email at 
stewardship@3crowns.org, for help with 
Realm, especially with on-line Pledging 
and Giving during Stewardship Season

• Contact the Parish Administrator at 
office@3crowns.org with any changes for 
the old 3crowns.org directory

http://3crowns.org/online-giving
mailto:stewardship@3crowns.org
mailto:office@3crowns.org

